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CUSTOMER EXPERIENCE




History of Digital Signage at UBC

Michele leveraged |
connections to
create a successful |
Tri-Mentoring
program. ;
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Where are we now?
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What is it good for?

BCNET

Conference 2016



| This Wask

Pension benefit informatio

session
11:00 - 12:00 « TUESDAY MAR 03

Reading

I"] ca=zm  Week

Top Stories 3UILDINGOPERATIONS.UBC.CA/EAQS NPS DECREASED TO 82% WITH 27 RESPON

2. Now &y, Today -‘(‘)'- Saturday 2O- Sunday February 20
G- 8° wind: 2kph s 9% /47 ovs 127/ .30 o 1O /448 3:49 pm

BC

Conference 2016




Successful deployment factors
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A shared service

Reduced costs

Mature support model

Shared best practices

Managed application infrastructure
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What's included?

* Infrastructure patching and management
* A self-managed instance of the platform
* Implementation training and support
* Ongoing support
o Technical (platform, players)
o Business (communications, content development)
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BYOD (bring your own...display)

A few additional ingredients are required for a
successful deployment:

» Displays
» Content players
» Content development
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echnical architecture
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