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Session Outline and Who Are You?

Outline
• Types of Guidelines

• History
• Content
• Authority/Owner

• How the guidelines work 
together

• Open Discussion



Learning Space Design Guidelines

• Document for construction design teams but used in many 
learning space discussions throughout the campus 

• Provide guidelines rather than specifications

https://learningspaces.ubc.ca/sites/learningspaces.ubc.ca/files/ubc_learning_space_design_guidelines_2018_v2.pdf

2011

• Guidelines Developed

2014

• Revision published

2018

• Version 2 completed

https://learningspaces.ubc.ca/sites/learningspaces.ubc.ca/files/ubc_learning_space_design_guidelines_2018_v2.pdf


UBC Learning Space 
Design Principles

Interaction
Technology
Environment

Flexibility
Accessibility
Location



Learning Space Types



General Guidelines… Include

Clocks

Finishes

Furniture 

Access (lock/unlock)

Signage 



Learning Space Guideline Authority

• Input from UBC academic community and 
many different stakeholder groups

• Updated as required, after review with 
relevant stakeholders

• Embedded in UBC Technical Guidelines
• Endorsed by Learning Space Advisory 

Committee
• Aligned with UBC Strategic Plan



UBC Technical Guidelines

• The UBC Technical Guidelines serve as the code of quality and 
performance for the design, construction and renovation of 
University-owned institutional buildings

• Living documents that are revised annually
• Target audience are architects and engineers

http://www.technicalguidelines.ubc.ca/

Early 1990s

• Guidelines Created

Early 2000s

• Masterformat
Construction Divisions

2013

• Audio-Visual Added

http://www.technicalguidelines.ubc.ca/


UBC Technical Guidelines & Masterformat

• Organized in Masterformat Divisions 00 to 33.  The following are related to learning spaces and AV

• Performance objectives, technical requirements, recommended practices, documentation requirements
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Specialties
Room 

Acoustics

HVAC
Space 

Ventilation 
and Cooling

Central 
Environment 

Control

Lighting 
and Power

Telecom 
and AV

Card
Access



UBC Technical 
Guidelines - Examples



UBC Technical 
Guidelines Authority

• The Steering Committee is made 
up of administrators at a high level

• The Committee meets annually to 
review proposed changes

• The Committee ensures that the 
Technical Guideline revisions 
consider maintenance, cost 
competitiveness and sustainability

Technical 
Guidelines

Steering 
Committee

Facilities

Infrastructure 
Development

Energy and 
Water Services

Project 
Services

Engineering 
and Utilities

UBC 
Landscape 
Architect

Building 
Operations 

Trades

Building 
Operations 
Architect

UBC Properties 
Trust

Other Experts 
as Required



Graphical User Interface (GUI) Guidelines

• The GUI Guidelines serve as the code of quality and performance 
for the GUI layout, graphics, functions, behaviors, etc. 

• Living document that are revised annually.
• Target audience are integrators and programmers

*GUI Guidelines Available Upon Request

2012

• Guidelines Created

2013

• DVP Added

Annually

• GUI Lessons Learned 
Edits Incorporated



GUI Guidelines Purpose
The GUI is implemented as the 
primary control screen for complex 
integrated AV systems.

The guidelines should define:

• Nomenclature

• Controlled Devices

• All button behaviors

• Page flips

• Special Features and Functions

• Room modes

• Guiding principles (typically ease 
of use / intuitiveness) - Hicks law, 
Fitts law, Gestalts law, Figure-
Ground Relationship, etc.

GUI Design Reference/Standard –
Infocomm Dashboard for controls 
(now AVIXA)



Hick’s Law



GUI Guidelines Authority

• Owned and maintained by Operations
• Operations representation within project 

team - take away GUI related LL
• Updates typically made annually
• Becomes part of systems ‘Functional 

Requirements’ (informs design)
• Addendums added for room specific 

requirements
• Issued as part of tender packages 

(scope costed by bidders)
• Formal testing during commissioning



How the Guidelines Work Together

Learning Space Design Guidelines
Departments/Faculties
Planners
Architects/Consultants

UBC Technical Guidelines
Consultants
AV Integrators
AV Vendors

GUI Guidelines
AV Designer
AV Integrators
Programmer

Functional Program Schematic 
Design

Design 
Development

Tender 
Documents Construction Commissioning





Closing Remarks


