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We create technologies 
that drive human progress
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2030 moonshot goal

For every product a customer buys, we will 

reuse or recycle an equivalent product

100% of our packaging will be made from 

recycled or renewable material

More than half of our product content will be 

made from recycled or renewable material

A D V A N C I N G  
S U S T A I N A B I L I T Y
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Circular material innovations

Waterproof

coating
for backpacks

2019

Plastics
from windshields

Desktops

and monitors
2014

Plastics
from recycled 

computers

Laptop

bases/backs
2015 & 2020

Reclaimed 

carbon fiber
from aerospace 

industry waste

Laptop

packaging

cushions

and trays
2017

Ocean-bound

plastics
from coastal

areas

Hard drives

for laptops
2019

Rare earth

magnets
from ESG

hard drives

Material

for products
2021

Aluminum
from ESG

hard drives

Bioplastic

for laptops
2021

Tree 

byproducts 
from papermaking 

process
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In regards to equity, 
“this is a race with no finish 

line, but we are making 
progress“

Michael Dell
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Dell Customer Communication - Confidential

OECD Research - Equity

https://www.oecd.org/coronavirus/en/education-equity#key-takeaways
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Dell Customer Communication - Confidential

OECD Research - Equity

https://www.oecd.org/coronavirus/en/education-equity#key-takeaways
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Dell Customer Communication - Confidential

OECD Research - Equity

Equity in education means 

•All students have the tools and guidance they 

need to learn and succeed

•More pathways and opportunities for girls & 

young women 

•Making sure boys and young men stay in 

school https://www.oecd.org/coronavirus/en/education-equity#key-takeaways
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2030 moonshot goal

50% of our global workforce and 40% of our 

global people leaders will be those who identify 

as women

C U L T I V A T I N G
I N C L U S I O N
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Neurodiversity hiring

386M
working age people around the 

world have a disability

We are tapping a very motivated and skilled talent 

pool with our Autism Hiring Program 
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Asians in Action Black Networking Alliance Conexus Family Balance GenNext Interfaith

Women in ActionVeterans & SupportersTrue AbilityPridePlanetMosaicLatino Connection

By 2030, 50% of our team members will participate in 
Employee Resource Groups to drive social impact.
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True Ability
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2030 moonshot goal

With our technology and scale, we will 

advance health, education, and economic 

opportunity initiatives to deliver enduring 

results for one billion people

T R A N S F O R M I N G
L I V E S
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1B Lives
Corporate giving
Collaborative ecosystems & 

future workforce

Social innovation
Societal platforms

Giving and Volunteering
Collective impact &            

Tech Pro Bono

OUR FOCUS HOW WE DELIVER

We put our technology, people and
partnerships to work to transform lives

50% girls, women or 
underrepresented groups

1,000 nonprofits digitally transformed

75% team member participation

Health
Data-driven population level 

health enablement

Education
Equitable access to 

opportunities for the future

Economic opportunity
Expanding financial access to 

underserved people and 

communities
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Bringing access to technology-enabled learning 
to underserved communities around the world

17K+
students benefited

10K+
hours of digital learning 

annually per lab

Solar-powered learning labs
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Student TechCrew

Offered only by Dell Technologies, the 

Student TechCrew program offers hands-on 

experience and industry certifications, plus 

opportunities for students to compete globally 

for prizes and patents

Read more at StudentTechCrew.com. 

https://studenttechcrew.com/
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Female Centric Ecosystem –Game Play, STEM, 
Empowerment & More!

Girls Who Game 
(GWG) K12

GWG Equity 
Post 

Secondary

SOAR with 
MENTOR Post 

Secondary

Dell, Industry 
Partners & 
Customers
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Dell Customer Communication - Confidential

1

2

3

Girls Who Game – 3 Pillars

Girl Centric Ecosystem

Encourage girls to learn from each other and build confidence

Authentic Application

Learner driven experiences in STEM and develop global competencies 

Mentorship

Provide mentorship and build self efficacy
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Dell Customer Communication - Confidential

1

2

3

Girls Who Game – 3 Pillars

Girl Centric Ecosystem

Encourage girls to learn from each other and build confidence

Authentic Application

Learner driven experiences in STEM and develop global competencies 

Mentorship

Provide mentorship and build leadership skills at all levels
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Dell Customer Communication - Confidential

Entrepreneurship

Global Competencies

Critical Thinking & 

Problem Solving

Learning to 

Learning & Self 

Directed Learning

Global Citizenship

Innovation & 

Creativity

CommunicationCollaboration



Dell Customer Communication - Confidential

Culminating Activity – Eatery of the Future
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Culminating Activity – Eatery of the Future
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Create a Pitch!

(Pic from Last Fall)  
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Dell Customer Communication - Confidential

1

2

3

Girls Who Game – 3 Pillars

Girl Centric Ecosystem

Encourage girls to learn from each other and build confidence

Authentic Application

Learner driven experiences in STEM and develop global competencies 

Mentorship

Provide mentorship and build leadership skills at all levels



Virtual Mentors!
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Dell Customer Communication - Confidential

Three Levels

Level 1 Level 2 Level 3
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Girls Who Game STEM Esports Event 
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Meaningful Experiences & Programs
Soar with MENTOR



SOAR with MENTOR 
Website
https://bit.ly/DellSwM

• Program Objectives

• Support diversity and inclusion initiatives within post-secondary institutions 
and organizations in STEM and business-related fields

• Through mentorship, create a female-centric ecosystem to increase interest 
and confidence in STEM and business-related fields.

• Develop career readiness skills to thrive in a fast-paced and changing world
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Career Readiness
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New Technologies
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Mentorship Speed Networking
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Female Centric Ecosystem –Game Play, STEM, 
Empowerment & More!

Girls Who Game 
(GWG) K12

GWG Equity Post 
Secondary

SOAR with 
MENTOR Post 

Secondary

Dell, Industry 
Partners & 
Customers
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Curriculum & Content Resources
AI for Workforce
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Intel RISE Strategy
Making A Positive Impact On Society, Business, Planet

Revolutionize how technology
will improve health and safety 

GLOBAL

CHALLENGES

INTEL

OPERATIONAL

& SUPPLY

CHAIN GOALS

TECHNOLOGY

INDUSTRY

INITIATIVES

ENABLING

RESPON
SIBLE
INCLUSI
VE
SUSTAI
NABLE
ENABLI
NG

Make technology fully inclusive
and expand digital readiness

Achieve carbon neutral computing to 
address climate change

Accelerate the ways we enable 
progress through our technology and 
the expertise and passion of our 
employees



Intel ConfidentialAI for Workforce US 58

With Emerging Socio-Economic Issues, Inequality 

• Lack of Diversity : People, Model, Data

• Fairness, Ethics, Bias, Privacy, Explainability, Transparency

• Productivity paradox. 

• National competitiveness at risk

• Natural Intelligence at risk
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Future of Work
• Changes in Work-task:

• Shift in division of work between Human and Machine 
• 50 % world task can be automated

• Changes in Workforce:
• 85 million jobs displaced but 97 million new roles will appear
• Displaced workers: 50% workers need reskilling
• Current workers: 40% need upskilling
• New workers: will increasingly need to be AI ready
• Organizations will have to train workforce for survival and competitiveness 

https://www.youtube.com/watch?v=eH1fFdjzJAw&feature=emb_title&ab_channel=WorldEconomicForum

Growing AI Skills Crisis with >35% demand supply gap

How will the US close the skills gap?

https://www.youtube.com/watch?v=eH1fFdjzJAw&feature=emb_title&ab_channel=WorldEconomicForum
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Intel® AI for Workforce Program
• Target Audience :  

• Students from employability education institutions (e.g. Community Colleges, Technical schools, 2-year 
institutions).  

• Adult learners from all backgrounds are encouraged to join.

• Pre-requisite: No coding experience required, only foundational math & statistics skills. 

Empower future & 
current workforce with 
necessary AI skills for 
employability in the 

digital economy

Gain AI technical confidence

▪ Demystify AI and equip the future workforce with the technical 
confidence to learn and apply AI skills independently

Enhance employability for AI-related jobs
▪ Build necessary technology, career growth and social skills on AI 

for jobs ahead

Produce evidence for employment
▪ Demonstrate solutions through AI projects capturing 

industrial or social impact

Objective
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Program Principles

AI domains on Statistical data, CV, 
NLP. Incorporating latest trends: 

RL, Low / No code approach, Use 
cases, IOT, One API

Inclusiveness & diversity: 

Program is suited for students from 
all backgrounds and not just tech 

developers. Can be integrated in any 
vocational schools

Experiential & flexible content:

Focus on providing fun, age-
appropriate and hands-on content 

suited for vocational audience

Hybrid learning for hi tech – hi 
touch delivery:

Mixing online - remote  & classroom-
based teaching learning methods 

Industry 4.0 power skills mix: 

Technical Skills + Career Growth Skills 
+ Social Skills 

Show evidence of employability: 

Outcomes in Capstone and Practical 
Training
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Program Design

Intel 
Content  

AI Labs  

Standardize
d 

Implementa
tion

Demonstrat
ed 

Outcomes 

• Modular, Hands-on & Experiential

• Covering Tech Skills, Social Skills, 
and Career Growth Skills

• Validated by Governments

• Software (Open sourced- Python, 
oneAPI, Open Vino toolkit, and 
various SW libraries)

• Hardware (i5+ workstations, 
Servers, NCS2, Unite)

• Good – Better - Best lab configs

• Use cases provided by Intel

• Practical training & project work 
with local industry partners

• Industry 4.0 Employability

• F2F & Remote Delivery options

• Train the Trainer model

• Implementation frameworks
• Peer network
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Skilling Journey

1. Awareness

Gain general awareness 
of AI

2. Foundation

Build foundational 
technical & career 

growth skills

3. Experience

Gain experience working 
with specific AI domains 

and technologies

4. Capstone

Build AI solutions with 
knowledge gained and 

prepare for 
apprenticeship

5. Practical Training
(optional)

Gain exposure to real-world 
challenges and build 

solutions with industrial 
impact

5-stage skilling journey to equip future workforce. 
39 Modules. 4 courses. Over 220 hours
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AI for Workforce 
Colleges 

31 schools in 18 states

College City State

Chandler Gilbert Community College Chandler AZ

Estrella Mountain Community College Avondale AZ

Central Alabama CC Alabama AL

Folsom Lake Community College Folsom CA

Foothill Community College Los Altos CA

Antelope Valley Community College Lancaster CA

Santa Ana  College Santa Ana CA

College of the Desert Palm Desert CA 

Pueblo Community College Pueblo CO

Miami Dade College Miami FL

College of Dupage Glen Ellyn IL

Ivy Tech Community College Lake County IN

WSU Tech Wichita KS

Lansing Community College Lansing MI

Middlesex Community College Edison NJ

County College of Morris Randolph NJ

Morris County Vocational School Denville NJ

Ocean County College Toms River NJ

Central New Mexico Community College Albuquerque NM

College of Southern Nevada Las Vegas NV

SUNY Rockland Community College Suffern NY

Portland Community College Portland OR

Umpqua Community College Roseburg OR

Montgomery County Community College Blue Bell PA

Houston Community College Houston TX

Lone Star College The Woodlands TX

San Antonio College San Antonio TX

El Paso Community College El Paso TX

Bellevue College Bellevue WA

Gateway Technical College Kenosha WI

Waukesha County Technical College Pewaukee WI

https://www.cgc.edu/degrees-certificates/artificial-intelligence
https://www.estrellamountain.edu/artificial-intelligence-aim
https://flc.losrios.edu/intel-ai
https://www.ivytech.edu/cwct/
https://www.middlesexcc.edu/news/mcc-campus/intel-expands-its-ai-for-workforce-program-to-include-middlesex-college/
https://www.ccm.edu/workforce/emtech/
https://www.morriscountynj.gov/Morris-County-News/Morris-Votech-CCM-Among-18-U.S.-Schools-to-Adopt-AI-Skills-Program
https://www.ocean.edu/programs-and-courses/computer-science-associate-in-applied-science-artificial-intelligence-option/
https://catalog.cnm.edu/preview_program.php?catoid=48&poid=11244
https://www.hccs.edu/programs/areas-of-study/science-technology-engineering--math/artificial-intelligence/
https://www.gtc.edu/gateway-news/gateway-goal-bring-artificial-intelligence-training-students
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Evidence of Impact: Maricopa Community Colleges, AZ

• 1st Intel® AI for Workforce implementation

• Launched at CGCC Fall 2020, virtual live 

• AAS in Artificial Intelligence and Machine Learning

• CCL in Artificial Intelligence and Machine Learning

• On-campus AI lab

• Diverse mix of traditional & experienced/degreed 
students

• Funding- state workforce grant, applied for NSF

• Student internships in local industry

• Fall 21- expanding to 2nd college. Asynchronous 
online and hybrid formats added.

“Access to talent with AI skills is key to Arizona’s 
economic success.  We’re proud to partner with the 
Maricopa County Community College and Intel to 
launch this new program.” 

- Sandra Watson, President and CEO, Arizona Commerce Authority
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Student project example

During Intel’s AI Global Impact Festival this year, students from Maricopa County 

Community College’s AI for Workforce Program were tasked with conducting projects 

focused on artificial intelligence that apply to real world scenarios. The winning team 

of three students, Jeremy Pemberton, Wyatt Whitney, and Arnav Bawa developed an AI 

algorithm to detect seizures in epilepsy patients. This particular subject was important 

for Pemberton, whose daughter suffers from epilepsy. 

To aid their project, the students leveraged a study from the Massachusetts Institute of 

Technology (MIT) to determine how much data is needed to process an accurate 

seizure reading. They found that more data resulted in a less accurate reading. 

Pemberton, Whitney, and Bawa had to pivot their project to account for this 

development and instead created an AI model to focus on managing one patient at a 

time. By doing so, they found that the model’s accuracy increased to 83%. 

Furthermore, they found that as the AI monitored the patient long-term, it learned 

from the continuous monitoring and became more accurate in its predictions over 

time. The model could vastly improve care for people who suffer from epilepsy, 

enabling healthcare professionals and family members to better prepare the individual 

for the seizure and move them to a safer location or position. 

Pemberton plans to continue his research, understanding the impact that it could have 

on the lives of individuals like his daughter.

https://aiglobalimpactfestival.org/site/intel-ai-global-impact-festival/1289
https://www.intel.com/content/www/us/en/corporate/artificial-intelligence/ai-for-workforce-us.html
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Implementation Models
Suggested models for implementing the AI for Workforce program into existing curricula

Introductory
Across All Trades

Outcome:
Expose to AI-Readiness without technical prerequisites

Target Audience:
Students from non-technical & technical trades

Expected Usage Timeline:
28h total duration without coding 

➔ 1 Semester (approx. 1.5h weekly sessions)

Content:
• Awareness + Foundation 

(No-Code Industry Use of AI, Deployment: 
Visualization, Career Growth Skills)

• Modules = 1 – 8, 12-15

Integration
Implement Into existing 

Computer Science/ equivalent curriculum

Outcome:
Provide electives for AI-Readiness & experience with 
technical use cases (based on Intel tech)

* Educational institution can use parts of the program to 
offer as electives

Target Audience:
Students in Computer Science courses (or similar)

Expected Usage Timeline:
101h total duration with focus on technical use cases 
➔ 2 Semesters (2x2h weekly sessions)

Content:
• Foundation (Coding, Deployment:) + Experience 

(excluding domain-specific modules) + Capstone
• Modules = 9-11, 16, 28 – 38

Core
Full new program 

(AI Associate Degree)

Outcome:
Specialized AI Associate Degree to equip future 
workforce

Target Audience:
Students with keen desire to focus on AI for their future 
employment

Expected Usage Timeline:
216h+ total duration (full program) + 
additional modules from educational institution
➔ 4 Semesters (full time course)

* Educational institution add additional courses as necessary to 
fulfill associate degree accreditation criteria

Content:
Awareness + Foundation + Experience + Capstone + 
Practical Training

Modules = 1 – 39
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For every product a customer 

buys, we will reuse or recycle 

an equivalent product, and 

100% of packaging and 50%+

of our product content will be 

made from recycled or 

renewable material

A D V A N C I N G  
S U S T A I N A B I L I T Y

50% of our global workforce 

and 40% of our global 

people leaders will be those 

who identify as women, 

T R A N S F O R M I N G
L I V E S

C U L T I V A T I N G  
I N C L U S I O N

Fully automate our data 

control processes, making it 

easier for our customers to 

control their personal data

U P H O L D I N G
E T H I C S  &  P R I V A C Y

Advance health, education 

and economic opportunity 

initiatives to deliver enduring 

results for 1 billion people

2030 moonshot goals




